
 
 

  
 

  
 

  

 

Office of Elderly Affairs 
www.sanantonio.gov/comminit/OEA/OEA.asp 
2300 W. Commerce, Suite 302 
San Antonio, TX 78207 
207-7249 
 
Provides staff support to the City / County Joint 
Commission on Elderly Affairs and serves as a 
clearinghouse on information and policies  
impacting seniors. 
 

Community Services 
Community Initiatives 
www.sanantonio.gov/comminit/ 
115 Plaza De Armas, Suite 210 
San Antonio, Texas 78205 
Telephone: 207-5007 
 
Child Care Delivery System  246-5200 
Community Family Resource  
& Youth Services                  207-7190 
Homeless Services               207-7823 
Learning Division                  207-7227 
Office of Elderly Affairs         207-7249 
Senior Services                     207-7172 
VITA                                      207-4357 
United Way                           211              
www.unitedwaysatx.org 
 
Community Action Committee 

Assistance with Birth Certificates,      
I.D. Cards  
Assistance with Bus Tickets 
Case Management  
Counseling  
Disability Public Assistance  

      Program 
Emergency Food Assistance 
Emergency Rental Assistance 
Emergency Utility Assistance  

      (electric, water, gas, etc.) 
Form Preparation (job  

      applications, Social Security,  
      TANF, Food Stamp forms),  
      Interpretation of documents 
      in English and Spanish 

Information, Referral, and  
      Follow  up Assistance 

Landlord Disputes 
Legal Aid 
Miscellaneous Items 
Mortgage Assistance 
Prescriptions  
Plumbers to People 
Project Warm 
SAWS Affordability Discount  

      Program Application 
Water Conservation Program  

 

Senior Information 
www.sanantonio.gov/comminit 
 
District 10 Senior Nutrition Sites  
The Legacy at O’Connor  
Apartments 
13842 O’Connor Road, 78233 
590-4177 
 
MacArthur Park  
Lutheran Church 
2903 Nacogdoches Road, 78217 
824-7135 
 
Rolling Oaks Baptist Church 
6401 Wenzel, 78233 
590-4177 
 
St. Andrew’s United Methodist Church 
722 Robinhood, 78209 
824-2465 
 

City 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
State 
Texas Department of Aging and  
Disability Services 
www.dads.state.tx.us 
 
Texas Attorney General's Office -  
Protecting Seniors 
www.oag.state.tx.us/elder/elder.shtml 
 
Alamo Service Connection 
www.alamoserviceconnection.org 
  
National          
Administration on Aging - US  
Department of Health and Human  
Services 
www.aoa.gov 
 
National Institute on Aging  
www.nia.nih.gov 
 
Centers for Medicare & Medicaid  
Services 
www.cms.hhs.gov 
 
Social Security Administration  
www.ssa.gov 

PROVIDED BY: 
 

Councilman District 10 City Hall: 207-7276 District Office: 824-7355 

Police and Fire 
San Antonio Fire Department  
www.sanantonio.gov/safd 
Fire stations in/or servicing District 10 
 
Station #14 - 2515 Thousand Oaks, 78232 
Station #24 - 1956 Austin Highway, 78218 
Station #39 - 10750 Nacogdoches, 78233 
Station #40 - 14331 O'Connor Rd., 78247 
Station #48 - 18100 Bulverde Rd., 78259 

 
Call 911 for emergencies 

 
San Antonio Police Department  
www.sanantonio.gov/sapd 
North Substation 
13030 Jones Maltsberger, 78247 
S.A.F.F.E. office – 207-8350 
 

Non-emergency police department  
number – 207-7273 

 
Crime Stats: www.sanantonio.gov/sapd/
infocrime.asp#crime 
 
To download a police report form, accident 
report form, bicycle/pedestrian report form, 
forged check form, credit card abuse form, or 
supplementary property release form, visit 
www.sanantonio.gov/sapd/forms.asp#report 
 
For National crime tips and statistics visit the 
National Crime Prevention Council at 
www.ncpc.org 

Grab a bite to eat for 50¢ at 
these locations.  Lunch is 
served from 11a.m.-1p.m.  

Call the site for more detailed  
information. 

JOHN G.CLAMP
 

 

 

The Development Services Department is responsible for  
protecting the health, safety, and quality of life of the citizens 
of San Antonio through regulation of land development and 
construction. 
 
View the Zoning Agenda: 
www.sanantonio.gov/dsd zoning_commission.asp 
 
Contact Information: 
1901 South Alamo St. 
Hours: Monday-Friday 7:45a.m.- 4:30p.m. 
 
Customer Service - 207-1111 
www.sanantonio.gov/dsd 
 
GIS Mapping Application: This application provides the  
citizens of the City of San Antonio access to geographic data 
and mapping capabilities. To view maps visit,  
http://maps.sanantonio.gov 

Development Services Transportation 
        VIA Metropolitan Transit:  
    www.viainfo.net 
       Customer Service - 362-2020 

 
 

Monthly Big Pass       $25.00  

Half-Fare Big Pass     $12.50 

One Day Pass             $3.75 

Semester Pass           $25.00 

Airport 
 
Aviation 
www.sanantonio.gov/
aviation 
207-3450 
 
Airport Police 
www.sanantonio.gov/
aviation/police_main.asp 
 
Airport Police Information  
(24 hours) 207-3411 

Texas  
Department of Public 
Safety 

Information 
       531-2200 

Roadside  
       Assistance DPS  
       800-525-5555 

Northeast Drivers 
       License Office  
       659-7541  

FAA AC91-53A was published to 
provide guidance to commercial 
aircraft for development of  
voluntary standardized Noise 
Abatement Departure Procedures 
(NADPs) for subsonic turbojet 
airplanes with a max takeoff 
weight exceeding 75,000 pounds. 

 
www.sanantonio.gov/aviation/

info_noise_program.asp 
 

207-3471 

Street Sign and Parking Information 
 
 
It is illegal to park: 

In an intersection or loading zone 
In a handicap parking spot without handicap plaque 
On a sidewalk, crosswalk, front lawn, or railroad track 
In front of any driveway 
Within 15 ft. of a fire hydrant 
Within 20 ft. of a crosswalk 
Within 30 ft. of a yield sign, stop sign, or traffic signal 
Double parking on a street 

 
Speed Limit Signs: 
30 mph speed limit signs are installed generally under any 
one of the following criteria: 

Streets that have documented speeding problems 
Streets that appeal to motorists 
Streets that are the primary entrance into a residential 
sub-division where the interior streets are all 30 mph 

 
Speed Humps: 
www.sanantonio.gov/publicworks 
Speed Hump eligibility requirements: 

Speed limit must be 30 mph 
85th percentile speed, min. 35mph 
Traffic volume, min. 500 cars/day 
Street length, min. 1,000 ft. 
Neighborhood type: residential 
Number of lanes: only one per 

      direction 
Neighborhood support: 67% 
Speed Humps may be removed at the request of  

      67% of the residents on the street 

Questions? 
Call 311 or  
207-7273 

Solid Waste Management 
www.sanantonio.gov/enviro/solidwaste/ 
207-6428 
Automated Trash and Recycling, Free  
Landfill Collection Days, City Wide Clean-Up 
Day, etc.  
 
Brush Collection Map:  
www.sanantonio.gov/brush/BR_CW.asp 
 
Holiday Trash Collection Schedule: 
http://www.sanantonio.gov/enviro/solidwaste/schedule.asp 
 
Automated Recycling Collection: 
http://www.sanantonio.gov/enviro/solidwaste/
Recy_Automatcoll.asp 
 
Annual April Landfill Days: http://www.sanantonio.gov/enviro/

NEISD Bus Routes 
To view the NEISD regular bus routes, Magnet shuttles, or  

special needs routes visit, www.neisd.net 

“Keep San Antonio  
Beautiful”  Provides: 
 

Dial-A-Trailer 
Brush Collection 
Recycling Options 
Garbage Collection 
Grasscycling 

 

 
Call 207-6460   

for more  
information or visit  

www.sanantonio.gov/
enviro/solidwaste/ 

 

 

Government Offices & 
Contact Information 

Miscellaneous 
 
San Antonio River  
Authority (SARA) 
 
100 E. Guenther Street, 
78204 
227-1373 
www.sara-tx.org 
 
Bexar County Flood Map, 
www.bexarfloodfacts.org/ 
 
Texas Commission on  
Environmental Quality 
 

Region 13 office 
14250 Judson Road, 78233 
490-3096 
www.tceq.state.tx.us 
 
Edwards Aquifer  
Authority 
 

1615 N. St. Mary’s Street, 
78215 
222-2204 
www.edwardsaquifer.org 

 

Habitat for Humanity 

www.habitatsa.org 
311 Probandt  
San Antonio, TX 78204 
 223-5203 
Hours: Monday-Friday 
8:30a.m.- 4:30p.m. 

San Antonio Food Bank 

www.safoodbank.org 
5200 Old Highway 90 W. 
San Antonio, TX 78227 
(210)-337-3663 or  
(800)-246-9121 
Hours: Monday-Friday  
8a.m.- 5p.m. 

Bexar County Commissioners Court 
County Judge – 335-2626 
Precinct 3 – 335-2613 
Precinct 4 – 335-2644 
 
Bexar County Constable, Precinct 3  
335-4750 
 

Justice of the Peace,  
Precinct 3  
335-4700 
 

Bexar County Dispute Resolution Center   
335-2128 
 

Bexar County Information Assistance  
335-2011 
www.bexar.org 
 
Bexar County Elections 
335-8683 (VOTE) 
www.bexar.org/elections/ 
 
Elected Officials 
 
U. S. Congressional District 20  
San Antonio office – 472-6195 
 
U. S. Congressional District 21  
San Antonio office – 821-5024 
 
State Senate District 21  
San Antonio office – 657-0095 
 
State Senate District 25  
San Antonio office – 826-7800 
 
State Representative District 121  
San Antonio office – 828-4411 
 
State Representative District 122  
San Antonio office – 349-0320 
 

Do you want your voice 
heard, but can’t attend 

council meetings?   
 

Fill out a Written  
Testimony Form at 

www.sanantonio.gov/
clerk/Forms/

WrittenTestimony.pdf 
Call 311 for more  

information 

D
o you need to know

 w
ho your local, state and federal elected officials are?  Visit w

w
w

.co.bexar.tx.us/w
ebapps/htm

l/elstrinq01.asp 

Alphabetical List of  
City Departments 

 
 
 
 
Animal Care Services                               
Aviation                                                     
Capital Improvements                               
City Attorney                                             
City Auditor                                               
City Clerk                                                  
City Council Offices                                  
Communication & Public Affairs               
Community Initiatives                               
Convention & Visitors Bureau                  
Convention Sports & Entertainment         
Cultural Affairs                                          
Customer Service/311                              
Development Services                             
Downtown Operations                              
Economic Development                           
Finance                                                    
Fire/EMS                                                  
Fleet Maintenance & Operation               
Grants Monitoring & Administration         
Health Services                                        
Housing & Neighborhood Services          
Human Resources                                   
Information Technology Services             
Intergovernmental Relations                    
International Affairs                                  
Library                                                      
Management & Budget                            
Military Affairs                                           
Municipal Court                                        
Parks & Recreation                                  
Planning & Comm. Development             
Police                                                        
Public Works                                            
Purchasing & Contract Services              
Solid Waste Management                        

Mayor Hardberger 

Mayor’s Office 
www.sanantonio.gov/mayor/ 
 
Mayor Phil Hardberger   
207-7060 
phardberger@sanantonio.gov 
 
 
 
City Manager 
www.sanantonio.gov/manager/ 
 
City Manager Sheryl Sculley  
207-7082 
citymanager@sanantonio.gov 
 City Manager Sculley 

City Council 
To view the City Council Agenda 
visit,   
http://epay.sanantonio.gov/
agendabuilder/eagendalist.aspx 

District 10 Councilman and Staff: 
 
Councilman John G. Clamp 
District 10 
207-7276 - Phone 
207-8777 - Fax 
john.clamp@sanantonio.gov 
 

Patti Puente, Senior Executive  
Secretary  
207-7276 - Phone 
patti.puente@sanantonio.gov 
 

Mario Hune, Chief Advisor Policy & 
Zoning 
207-7063 - Phone 
mario.hune@sanantonio.gov 
 

Amanda Padilla, Chief Advisor of  
Communications 
207-7063 - Phone 
amanda.padilla@sanantonio.gov 
 

Amy Putney, Chief Advisor Constituent 
& Community Services 
824-7355 - Field Office 
amy.putney@sanantonio.gov 

207-6650                                               
207-3450 
207-8140 
207-8940                                           
207-2853 
207-7253 
207-7040 
207-7234 
207-7111 
207-6700 
207-8500 
207-8483 
207-3312 
207-8259 
207-3677 
207-8080                                               
207-5734 
207-8400 
207-7260 
207-6600 
207-8731 
207-7881 
207-8108 
207-8301 
207-8109 
207-8100                                                
207-2644 
207-8360 
207-2712 
207-7710 
207-8480 
207-7873                                                     
207-7360 
207-8022 
207-7260 
207-6470 

May 2008



 
 

  
 

  
 

  

 

Libraries & Schools 
www.sanantonio.gov/library 

 
District 10 Libraries 
 

Semmes Branch Library 
15060 Judson Road, 
78247 
650-9540 
 

Thousand Oaks Branch 
Library 
4618 Thousand Oaks, 
78233 
657-5205 
 

The Tobin Library at Oakwell 
4134 Harry Wurzbach, 78209 
828-2569 
 

Check library website for events and programming, 
www.sanantonio.gov/library/ 
 

North East Independent School District 
www.neisd.net / 804-7000 
8961 Tesoro Drive, 78217 
 
Alamo Heights I.S.D.  
www.ahisd.net / 820-8850 
6900 Broadway, 78209 

Parks 
www.sanantonio.gov/sapar 

Parks are open from 5a.m.-11p.m. For more information on 
park hours and special event permits, call the reservations 
office at 207-7275. 

Comanche Lookout 
15551 Nacogdoches, 78247 
1.7 mile of nature hiking trail, playground (next to Semmes 
Library) 
 
Friesenhahn 
15701 O’Connor Road, 78247 
Pond, nature trails, playscape 
 
Haskin 
200 Haskin, 78209 
Playground 
 
Lady Bird Johnson 
10700 Nacogdoches, 78217 
Alva Jo Fischer Softball Complex, Hamilton Community 
Center, swimming pool (summer months), skateboard park, 
playscape, athletic fields, basketball and tennis courts, creek 
 
Morgan Kallison 
9700 Moroga, 78217 
Outdoor basketball court, picnic tables 
 
Bryan McClain 
15700 O’Connor Road, 78247 
Pavilion, 18-hole disc golf course 
 
Mud Creek 
16675 Jones Maltsberger, 78232 
Trails 
 
Northridge 
821 Chevy Chase, 78209 
 
Camille Curry Price Memorial 
100 Dalewood, 78209 
 
Raintree 
6860 Raintree Path, 78233 
 
Scates Park 
434 N. Meadow Lane, 
78209 
 
Tobin Park 
100 Ira Lee, 78218 
Mulch Trail 
 
MacArthur County Park 
1611 N. E. Loop 410, 78217 

Park Police 
207-8590 
For information regarding park police employment,  
programs, internships, assignments and specific units 
visit www.sanantonio.gov/sapar/parkpolice.asp or email 
parkpolice@sanantonio.gov 

Parks and Wildlife  
Department of Texas 

 348-7375 
www.tpwd.state.tx.us/ 

Register online for 
your free library 

card to check out 
books, CDs, and 

DVDs! 

Register to Vote! 
There are three ways to register to vote: 
 
1) Complete a voter registration application card from the   
    Texas Secretary of State Website- www.sos.state.tx.us/ 
    elections/forms/vr17.pdf 
 

Print, sign and mail the form to:    
Voter Registration Office   
233 N. Pecos Suite 350   
San Antonio, TX 78207 

 
2) Call the Voter Registration office at 210-335-VOTE and  
     request a voter registration application to be sent to you. 
 
3) Visit the Bexar County Voter Registration office at 233  
    N. Pecos La Trinidad, Suite 350 or the Elections Office at  
    203 W. Nueva, Suite 3.61 to request a voter registration  
    application. 

 
Community Link Center  

www.sanantonio.gov/court/servcenter.asp 
11220 Perrin Beitel, Suite 112, 78217 

Oak Ridge Plaza Shopping Center 
 

The District 10 Community Link Center services include, 
but are not limited to: 

Purchase birth, death and immunization records 
Obtain garage sale permits  
Request Public Works services 
Register Code Compliance complaints 
Check on available city jobs  
Pay Municipal Court fines 

S
alado C

reek M
ap: w

w
w

.sanantonio.gov/creekw
ays/saladocreekm

ap8807.pdf  

 

 

Citizen Action Officer for District 10 – 207-8244 
Code Compliance Supervisor for District 10 – 207-1737 
 
City of San Antonio Code Ordinances  
www.sanantonio.gov/codesrch.asp 
 
To file a complaint you can call, e-mail, walk-in, mail or register 
the complaint online. 
 
Call: 311 
 
Email: Lilly Guzman (lguzman@sanantonio.gov), Citizen Action 
Officer.  The email should include the address of the property in 
question and a brief description of the concern (i.e., type of viola-
tion). Also, note if you would like feedback in reference to the 
matter. 
 
Walk-In: 1400 S. Flores 

 San Antonio, Texas  78204 
 Hours: M-F 8a.m.- 4:30p.m. 

 
Mail: Department of Code Compliance 

Attn: Lilly Guzman 
PO Box 839966 
San Antonio, Texas  78283 

 
Register Online at www.sanantonio.gov/sacr/ 
 
Contact Code Compliance if you are having an issue with: 

Dangerous structures-dilapidated or rundown homes. 
Minimum housing standards- the interior and  

      exterior of homes, apartments or commercial  
      buildings must be in good repair, free of rodent  
      infestation, sewer leaks, and the accumulation of  
      garbage. 

High weed and vacant lots- if grass or weeds grow 
      more than 12 inches high. 

If a lot has weeds higher than 12 inches and is  
      located within 1,000 feet of a school, the city, without 
      notice to the owner, may mow and clear the property 
      at the owner’s expense. 

If a lot has weeds in excess of 48 inches, regardless of 
      the location, the city, without notice to the owner,  
      may mow and clear the property at the owner’s  
      expense. 

Obstructions on city property or rights-of–way-  
      sidewalks, streets and other public rights of way   
      must be kept free of obstructions. 

Outside storage- Yards should not be used as storage 
      areas for vehicles, building materials, tires, indoor  
      furniture, appliances, boxes, or other items. 

Garage sales- a garage sale permit must be purchased for 
all residential garage or yard sales.  Residents are allowed 
three garage sales each calendar year and only one sale 
every three months.  Permits may be purchased for $15 at 
one of the four community link service centers or at  
participating H.E.B. stores ($16). 
Additional codes may be viewed at  
www.sanantonio.gov/codecomp/EnforcementCodes.asp 

Code Compliance 
www.sanantonio.gov/codecomp 

Municipal Court 
www.sanantonio.gov/court 

Phone: 207-8970 
 
401 S. Frio St., at the corner of  Frio and Durango, just 
west of I.H. 35 South.   
 
Hours: Monday-Thursday from 8a.m.- 5p.m. and Fridays 
from 8a.m.- 7p.m. 
Cashiers are available until 6p.m. to accept 
payments. 

 
 
 
 

Payments:  
In-Person 
Payments may be made in person and are accepted at 
the cashier's counter from 8a.m.- 6p.m. There is a $30.00 
fee for all returned checks. 
 
24-Hour Drop Box 
You may pay your fine 24-hours a day by dropping the 
payment in the night depository located outside the front 
of the Municipal Court.  Payments must be paid in full by 
check, money order, or cashier's check.  The Municipal 
Court does not accept temporary checks. Do not place 
cash in the box. 
 
By Mail 
Payments are accepted through the mail at the following 
address: 
     Municipal Court 
     401 S. Frio St. 
     San Antonio, TX 78207     
Payment in the form of a check or money order is to be 
made payable to the City of San Antonio. The Municipal 
Court does not accept temporary checks.  Make certain 
the amount sent is sufficient to pay the fine. All incorrect 
checks will be returned and the case will remain open. 
Credit card payments are not accepted through the 
mail. Visit the website for additional mailing regulations. 
 
Online 
https://epay.sanantonio.gov/ecommerce/court/ 
Payments for defensive driving, deferred adjudication, 
and administrative dismissals are not accepted through 
the on-line fine payment system. 
A flat rate (no in/out) of $3.00 a day will be charged for 
parking in the Municipal Court public parking lot. 

Bexar County Jury Duty Information- 335-2667 
www.bexar.org/jury/jury.htm 

Call United Way at 211 to see if you qualify for a 
public defender. 

City of San Antonio Speaker’s Bureau: 
San Antonio's Speakers' Bureau provides an opportunity     
for you to learn more about the city's wide range of  
programs and services and to answer your important  
questions. Economic Development, Neighborhood and 
Physical Enhancement, Human Development and Com-
munity Services, and Organizational Support Services are 
the four general categories that are addressed. Call  
207-3312 to find out about specific topics offered or visit 
www.sanantonio.gov/customer/speakers.asp 

 

 

Bexar County Tax  
Assessor-Collector 

www.bexar.org/links/
taxoffice/taxoffice.htm 

 
Taxes Due October 1st  

Customer Service   
335-2251 

Northeast Office:  
3370 Nacogdoches Rd.  

Suite 160 

 

CPS Energy 

www.cpsenergy.com 
Gas or Electricity  

emergency – 353-4357 
Customer Service  

353-2222 
Thermostat Program 

(866)222-7645 

 

San Antonio  
Water System  

www.saws.org 
Main number  

704-7297 

 

www.bcad.org, 224-2432 
 

Bexar Appraisal District is 
responsible for appraising all 
real and business personal 

property within Bexar County.  
 

Protest of Appraisal  
Property Value deadline,  

May 31 

Bexar Appraisal District  Customer Service 
Customer Service issues include, but are not limited to: 

www.sanantonio.gov/graffiti 
Dial 311 

 

Broken traffic signals 
Brush collection: 

Check your front door.   
Has a yellow door hanger been placed on your  

      front door?  If so, then it’s your turn to have your  
      brush and bulky items picked up.  Brush collection  
      service will begin in your area on the upcoming Monday. 
Place your brush and bulky items at the curb. 

Materials must be out by 7:00 a.m. on the Monday of your collection 
week. Your items may be collected Monday or later that week. Help us by 
placing brush separate from other acceptable materials. 

Crews will pass by your house once.  
Materials placed out after crews have passed are a violation and subject 
to fines up to $2,000 a day. If you miss your scheduled collection, call 311 
as soon as possible to inquire about additional disposal options.  

Dead animal pick up: 
The city is responsible for picking up dead animals on city streets. City  
personnel cannot enter private property to pick up dead animals.  
CURBSIDE SERVICE: on request, dead animals will be collected. The  
animal must be bagged and placed at the curb before calling for collection 
COMMERCIAL: available to veterinary clinics at an added cost of $10.00 per 
animal. The veterinary clinic should purchase dead animal tags in  
advance and then contact the city for collection service. 

Garbage collection: 
 Approximately 14,000 homes in the city are collected by private haulers.          

             These "contracted areas" (like all areas of the city) receive twice per week      
             service on  Monday / Thursday, Tuesday / Friday or Wednesday / Saturday   
             collection schedule. Recycling collection in these areas is one time per     
 week.  The automated system includes two 96 gallon cans for trash and  
             recyclables. Residents in gated areas should contact their  
             homeowners association to determine who provides environment   
             waste services in their area. 

Graffiti: www.sanantonio.gov/graffiti/thefacts.asp 
Illegal dumping 
Junked vehicles: The city prohibits the keeping of a junked vehicle in ordinary  

 public view. Any inoperable motor vehicle without a current safety inspection 
 sticker or current license plate can be considered a junked motor vehicle. A 
 $200.00 per day fine can be imposed on owners of junked motor vehicles 
 and/or the vehicle could be towed and destroyed if the violation is not  
 corrected within 10 days of receipt of notification. 

Potholes: 
Report the problem at http://www.sanantonio.gov/sacr/form.asp 

Recycling bin: 
 To request a recycling bin visit http://www.sanantonio.gov/sacr/form.asp 

Stray animals 

H
ousehold H

azardous W
aste, 207-6400.  N

o com
m

ercial w
aste, am

m
unition, firew

orks, m
edical w

aste, appliances, brush or other trash is accepted. 

Health 
Immunization Centers 
www.sanantonio.gov/health  
 
Naco-Perrin Clinic - 
Immunization & Flu Shots only 
4020 Naco-Perrin, 78217 
207-5000 

Thousand Oaks Clinic - WIC 
(Special Supplemental  
Nutrition Program for Women,  
Infants & Children only) 
4344 Thousand Oaks, 78217 
655-8208 

 
Main Post 

Office 
10410 Perrin 

Beitel Rd 
San Antonio, 

78217 
 368-1712  

Drivers License Office 
1633 Pat Booker Road  

Universal City, TX 78148  
 

General Information: 659-7541 
Hours: Mon-Fri. 8a.m.- 5p.m. with 

the exception of Wednesday 
8a.m.- 7p.m. 



 
 

  
 

  
 

  

 

Libraries & Schools 
www.sanantonio.gov/library 

 
District 10 Libraries 
 

Semmes Branch Library 
15060 Judson Road, 
78247 
650-9540 
 

Thousand Oaks Branch 
Library 
4618 Thousand Oaks, 
78233 
657-5205 
 

The Tobin Library at Oakwell 
4134 Harry Wurzbach, 78209 
828-2569 
 

Check library website for events and programming, 
www.sanantonio.gov/library/ 
 

North East Independent School District 
www.neisd.net / 804-7000 
8961 Tesoro Drive, 78217 
 
Alamo Heights I.S.D.  
www.ahisd.net / 820-8850 
6900 Broadway, 78209 

Parks 
www.sanantonio.gov/sapar 

Parks are open from 5a.m.-11p.m. For more information on 
park hours and special event permits, call the reservations 
office at 207-7275. 

Comanche Lookout 
15551 Nacogdoches, 78247 
1.7 mile of nature hiking trail, playground (next to Semmes 
Library) 
 
Friesenhahn 
15701 O’Connor Road, 78247 
Pond, nature trails, playscape 
 
Haskin 
200 Haskin, 78209 
Playground 
 
Lady Bird Johnson 
10700 Nacogdoches, 78217 
Alva Jo Fischer Softball Complex, Hamilton Community 
Center, swimming pool (summer months), skateboard park, 
playscape, athletic fields, basketball and tennis courts, creek 
 
Morgan Kallison 
9700 Moroga, 78217 
Outdoor basketball court, picnic tables 
 
Bryan McClain 
15700 O’Connor Road, 78247 
Pavilion, 18-hole disc golf course 
 
Mud Creek 
16675 Jones Maltsberger, 78232 
Trails 
 
Northridge 
821 Chevy Chase, 78209 
 
Camille Curry Price Memorial 
100 Dalewood, 78209 
 
Raintree 
6860 Raintree Path, 78233 
 
Scates Park 
434 N. Meadow Lane, 
78209 
 
Tobin Park 
100 Ira Lee, 78218 
Mulch Trail 
 
MacArthur County Park 
1611 N. E. Loop 410, 78217 

Park Police 
207-8590 
For information regarding park police employment,  
programs, internships, assignments and specific units 
visit www.sanantonio.gov/sapar/parkpolice.asp or email 
parkpolice@sanantonio.gov 

Parks and Wildlife  
Department of Texas 

 348-7375 
www.tpwd.state.tx.us/ 

Register online for 
your free library 

card to check out 
books, CDs, and 

DVDs! 

Register to Vote! 
There are three ways to register to vote: 
 
1) Complete a voter registration application card from the   
    Texas Secretary of State Website- www.sos.state.tx.us/ 
    elections/forms/vr17.pdf 
 

Print, sign and mail the form to:    
Voter Registration Office   
233 N. Pecos Suite 350   
San Antonio, TX 78207 

 
2) Call the Voter Registration office at 210-335-VOTE and  
     request a voter registration application to be sent to you. 
 
3) Visit the Bexar County Voter Registration office at 233  
    N. Pecos La Trinidad, Suite 350 or the Elections Office at  
    203 W. Nueva, Suite 3.61 to request a voter registration  
    application. 

 
Community Link Center  

www.sanantonio.gov/court/servcenter.asp 
11220 Perrin Beitel, Suite 112, 78217 

Oak Ridge Plaza Shopping Center 
 

The District 10 Community Link Center services include, 
but are not limited to: 

Purchase birth, death and immunization records 
Obtain garage sale permits  
Request Public Works services 
Register Code Compliance complaints 
Check on available city jobs  
Pay Municipal Court fines 
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Citizen Action Officer for District 10 – 207-8244 
Code Compliance Supervisor for District 10 – 207-1737 
 
City of San Antonio Code Ordinances  
www.sanantonio.gov/codesrch.asp 
 
To file a complaint you can call, e-mail, walk-in, mail or register 
the complaint online. 
 
Call: 311 
 
Email: Lilly Guzman (lguzman@sanantonio.gov), Citizen Action 
Officer.  The email should include the address of the property in 
question and a brief description of the concern (i.e., type of viola-
tion). Also, note if you would like feedback in reference to the 
matter. 
 
Walk-In: 1400 S. Flores 

 San Antonio, Texas  78204 
 Hours: M-F 8a.m.- 4:30p.m. 

 
Mail: Department of Code Compliance 

Attn: Lilly Guzman 
PO Box 839966 
San Antonio, Texas  78283 

 
Register Online at www.sanantonio.gov/sacr/ 
 
Contact Code Compliance if you are having an issue with: 

Dangerous structures-dilapidated or rundown homes. 
Minimum housing standards- the interior and  

      exterior of homes, apartments or commercial  
      buildings must be in good repair, free of rodent  
      infestation, sewer leaks, and the accumulation of  
      garbage. 

High weed and vacant lots- if grass or weeds grow 
      more than 12 inches high. 

If a lot has weeds higher than 12 inches and is  
      located within 1,000 feet of a school, the city, without 
      notice to the owner, may mow and clear the property 
      at the owner’s expense. 

If a lot has weeds in excess of 48 inches, regardless of 
      the location, the city, without notice to the owner,  
      may mow and clear the property at the owner’s  
      expense. 

Obstructions on city property or rights-of–way-  
      sidewalks, streets and other public rights of way   
      must be kept free of obstructions. 

Outside storage- Yards should not be used as storage 
      areas for vehicles, building materials, tires, indoor  
      furniture, appliances, boxes, or other items. 

Garage sales- a garage sale permit must be purchased for 
all residential garage or yard sales.  Residents are allowed 
three garage sales each calendar year and only one sale 
every three months.  Permits may be purchased for $15 at 
one of the four community link service centers or at  
participating H.E.B. stores ($16). 
Additional codes may be viewed at  
www.sanantonio.gov/codecomp/EnforcementCodes.asp 

Code Compliance 
www.sanantonio.gov/codecomp 

Municipal Court 
www.sanantonio.gov/court 

Phone: 207-8970 
 
401 S. Frio St., at the corner of  Frio and Durango, just 
west of I.H. 35 South.   
 
Hours: Monday-Thursday from 8a.m.- 5p.m. and Fridays 
from 8a.m.- 7p.m. 
Cashiers are available until 6p.m. to accept 
payments. 

 
 
 
 

Payments:  
In-Person 
Payments may be made in person and are accepted at 
the cashier's counter from 8a.m.- 6p.m. There is a $30.00 
fee for all returned checks. 
 
24-Hour Drop Box 
You may pay your fine 24-hours a day by dropping the 
payment in the night depository located outside the front 
of the Municipal Court.  Payments must be paid in full by 
check, money order, or cashier's check.  The Municipal 
Court does not accept temporary checks. Do not place 
cash in the box. 
 
By Mail 
Payments are accepted through the mail at the following 
address: 
     Municipal Court 
     401 S. Frio St. 
     San Antonio, TX 78207     
Payment in the form of a check or money order is to be 
made payable to the City of San Antonio. The Municipal 
Court does not accept temporary checks.  Make certain 
the amount sent is sufficient to pay the fine. All incorrect 
checks will be returned and the case will remain open. 
Credit card payments are not accepted through the 
mail. Visit the website for additional mailing regulations. 
 
Online 
https://epay.sanantonio.gov/ecommerce/court/ 
Payments for defensive driving, deferred adjudication, 
and administrative dismissals are not accepted through 
the on-line fine payment system. 
A flat rate (no in/out) of $3.00 a day will be charged for 
parking in the Municipal Court public parking lot. 

Bexar County Jury Duty Information- 335-2667 
www.bexar.org/jury/jury.htm 

Call United Way at 211 to see if you qualify for a 
public defender. 

City of San Antonio Speaker’s Bureau: 
San Antonio's Speakers' Bureau provides an opportunity     
for you to learn more about the city's wide range of  
programs and services and to answer your important  
questions. Economic Development, Neighborhood and 
Physical Enhancement, Human Development and Com-
munity Services, and Organizational Support Services are 
the four general categories that are addressed. Call  
207-3312 to find out about specific topics offered or visit 
www.sanantonio.gov/customer/speakers.asp 

 

 

Bexar County Tax  
Assessor-Collector 

www.bexar.org/links/
taxoffice/taxoffice.htm 

 
Taxes Due October 1st  

Customer Service   
335-2251 

Northeast Office:  
3370 Nacogdoches Rd.  

Suite 160 

 

CPS Energy 

www.cpsenergy.com 
Gas or Electricity  

emergency – 353-4357 
Customer Service  

353-2222 
Thermostat Program 

(866)222-7645 

 

San Antonio  
Water System  

www.saws.org 
Main number  

704-7297 

 

www.bcad.org, 224-2432 
 

Bexar Appraisal District is 
responsible for appraising all 
real and business personal 

property within Bexar County.  
 

Protest of Appraisal  
Property Value deadline,  

May 31 

Bexar Appraisal District  Customer Service 
Customer Service issues include, but are not limited to: 

www.sanantonio.gov/graffiti 
Dial 311 

 

Broken traffic signals 
Brush collection: 

Check your front door.   
Has a yellow door hanger been placed on your  

      front door?  If so, then it’s your turn to have your  
      brush and bulky items picked up.  Brush collection  
      service will begin in your area on the upcoming Monday. 
Place your brush and bulky items at the curb. 

Materials must be out by 7:00 a.m. on the Monday of your collection 
week. Your items may be collected Monday or later that week. Help us by 
placing brush separate from other acceptable materials. 

Crews will pass by your house once.  
Materials placed out after crews have passed are a violation and subject 
to fines up to $2,000 a day. If you miss your scheduled collection, call 311 
as soon as possible to inquire about additional disposal options.  

Dead animal pick up: 
The city is responsible for picking up dead animals on city streets. City  
personnel cannot enter private property to pick up dead animals.  
CURBSIDE SERVICE: on request, dead animals will be collected. The  
animal must be bagged and placed at the curb before calling for collection 
COMMERCIAL: available to veterinary clinics at an added cost of $10.00 per 
animal. The veterinary clinic should purchase dead animal tags in  
advance and then contact the city for collection service. 

Garbage collection: 
 Approximately 14,000 homes in the city are collected by private haulers.          

             These "contracted areas" (like all areas of the city) receive twice per week      
             service on  Monday / Thursday, Tuesday / Friday or Wednesday / Saturday   
             collection schedule. Recycling collection in these areas is one time per     
 week.  The automated system includes two 96 gallon cans for trash and  
             recyclables. Residents in gated areas should contact their  
             homeowners association to determine who provides environment   
             waste services in their area. 

Graffiti: www.sanantonio.gov/graffiti/thefacts.asp 
Illegal dumping 
Junked vehicles: The city prohibits the keeping of a junked vehicle in ordinary  

 public view. Any inoperable motor vehicle without a current safety inspection 
 sticker or current license plate can be considered a junked motor vehicle. A 
 $200.00 per day fine can be imposed on owners of junked motor vehicles 
 and/or the vehicle could be towed and destroyed if the violation is not  
 corrected within 10 days of receipt of notification. 

Potholes: 
Report the problem at http://www.sanantonio.gov/sacr/form.asp 

Recycling bin: 
 To request a recycling bin visit http://www.sanantonio.gov/sacr/form.asp 

Stray animals 
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Health 
Immunization Centers 
www.sanantonio.gov/health  
 
Naco-Perrin Clinic - 
Immunization & Flu Shots only 
4020 Naco-Perrin, 78217 
207-5000 

Thousand Oaks Clinic - WIC 
(Special Supplemental  
Nutrition Program for Women,  
Infants & Children only) 
4344 Thousand Oaks, 78217 
655-8208 

 
Main Post 

Office 
10410 Perrin 

Beitel Rd 
San Antonio, 

78217 
 368-1712  

Drivers License Office 
1633 Pat Booker Road  

Universal City, TX 78148  
 

General Information: 659-7541 
Hours: Mon-Fri. 8a.m.- 5p.m. with 

the exception of Wednesday 
8a.m.- 7p.m. 



 
 

  
 

  
 

  

 

Libraries & Schools 
www.sanantonio.gov/library 

 
District 10 Libraries 
 

Semmes Branch Library 
15060 Judson Road, 
78247 
650-9540 
 

Thousand Oaks Branch 
Library 
4618 Thousand Oaks, 
78233 
657-5205 
 

The Tobin Library at Oakwell 
4134 Harry Wurzbach, 78209 
828-2569 
 

Check library website for events and programming, 
www.sanantonio.gov/library/ 
 

North East Independent School District 
www.neisd.net / 804-7000 
8961 Tesoro Drive, 78217 
 
Alamo Heights I.S.D.  
www.ahisd.net / 820-8850 
6900 Broadway, 78209 

Parks 
www.sanantonio.gov/sapar 

Parks are open from 5a.m.-11p.m. For more information on 
park hours and special event permits, call the reservations 
office at 207-7275. 

Comanche Lookout 
15551 Nacogdoches, 78247 
1.7 mile of nature hiking trail, playground (next to Semmes 
Library) 
 
Friesenhahn 
15701 O’Connor Road, 78247 
Pond, nature trails, playscape 
 
Haskin 
200 Haskin, 78209 
Playground 
 
Lady Bird Johnson 
10700 Nacogdoches, 78217 
Alva Jo Fischer Softball Complex, Hamilton Community 
Center, swimming pool (summer months), skateboard park, 
playscape, athletic fields, basketball and tennis courts, creek 
 
Morgan Kallison 
9700 Moroga, 78217 
Outdoor basketball court, picnic tables 
 
Bryan McClain 
15700 O’Connor Road, 78247 
Pavilion, 18-hole disc golf course 
 
Mud Creek 
16675 Jones Maltsberger, 78232 
Trails 
 
Northridge 
821 Chevy Chase, 78209 
 
Camille Curry Price Memorial 
100 Dalewood, 78209 
 
Raintree 
6860 Raintree Path, 78233 
 
Scates Park 
434 N. Meadow Lane, 
78209 
 
Tobin Park 
100 Ira Lee, 78218 
Mulch Trail 
 
MacArthur County Park 
1611 N. E. Loop 410, 78217 

Park Police 
207-8590 
For information regarding park police employment,  
programs, internships, assignments and specific units 
visit www.sanantonio.gov/sapar/parkpolice.asp or email 
parkpolice@sanantonio.gov 

Parks and Wildlife  
Department of Texas 

 348-7375 
www.tpwd.state.tx.us/ 

Register online for 
your free library 

card to check out 
books, CDs, and 

DVDs! 

Register to Vote! 
There are three ways to register to vote: 
 
1) Complete a voter registration application card from the   
    Texas Secretary of State Website- www.sos.state.tx.us/ 
    elections/forms/vr17.pdf 
 

Print, sign and mail the form to:    
Voter Registration Office   
233 N. Pecos Suite 350   
San Antonio, TX 78207 

 
2) Call the Voter Registration office at 210-335-VOTE and  
     request a voter registration application to be sent to you. 
 
3) Visit the Bexar County Voter Registration office at 233  
    N. Pecos La Trinidad, Suite 350 or the Elections Office at  
    203 W. Nueva, Suite 3.61 to request a voter registration  
    application. 

 
Community Link Center  

www.sanantonio.gov/court/servcenter.asp 
11220 Perrin Beitel, Suite 112, 78217 

Oak Ridge Plaza Shopping Center 
 

The District 10 Community Link Center services include, 
but are not limited to: 

Purchase birth, death and immunization records 
Obtain garage sale permits  
Request Public Works services 
Register Code Compliance complaints 
Check on available city jobs  
Pay Municipal Court fines 

S
alado C

reek M
ap: w

w
w

.sanantonio.gov/creekw
ays/saladocreekm

ap8807.pdf  

 

 

Citizen Action Officer for District 10 – 207-8244 
Code Compliance Supervisor for District 10 – 207-1737 
 
City of San Antonio Code Ordinances  
www.sanantonio.gov/codesrch.asp 
 
To file a complaint you can call, e-mail, walk-in, mail or register 
the complaint online. 
 
Call: 311 
 
Email: Lilly Guzman (lguzman@sanantonio.gov), Citizen Action 
Officer.  The email should include the address of the property in 
question and a brief description of the concern (i.e., type of viola-
tion). Also, note if you would like feedback in reference to the 
matter. 
 
Walk-In: 1400 S. Flores 

 San Antonio, Texas  78204 
 Hours: M-F 8a.m.- 4:30p.m. 

 
Mail: Department of Code Compliance 

Attn: Lilly Guzman 
PO Box 839966 
San Antonio, Texas  78283 

 
Register Online at www.sanantonio.gov/sacr/ 
 
Contact Code Compliance if you are having an issue with: 

Dangerous structures-dilapidated or rundown homes. 
Minimum housing standards- the interior and  

      exterior of homes, apartments or commercial  
      buildings must be in good repair, free of rodent  
      infestation, sewer leaks, and the accumulation of  
      garbage. 

High weed and vacant lots- if grass or weeds grow 
      more than 12 inches high. 

If a lot has weeds higher than 12 inches and is  
      located within 1,000 feet of a school, the city, without 
      notice to the owner, may mow and clear the property 
      at the owner’s expense. 

If a lot has weeds in excess of 48 inches, regardless of 
      the location, the city, without notice to the owner,  
      may mow and clear the property at the owner’s  
      expense. 

Obstructions on city property or rights-of–way-  
      sidewalks, streets and other public rights of way   
      must be kept free of obstructions. 

Outside storage- Yards should not be used as storage 
      areas for vehicles, building materials, tires, indoor  
      furniture, appliances, boxes, or other items. 

Garage sales- a garage sale permit must be purchased for 
all residential garage or yard sales.  Residents are allowed 
three garage sales each calendar year and only one sale 
every three months.  Permits may be purchased for $15 at 
one of the four community link service centers or at  
participating H.E.B. stores ($16). 
Additional codes may be viewed at  
www.sanantonio.gov/codecomp/EnforcementCodes.asp 

Code Compliance 
www.sanantonio.gov/codecomp 

Municipal Court 
www.sanantonio.gov/court 

Phone: 207-8970 
 
401 S. Frio St., at the corner of  Frio and Durango, just 
west of I.H. 35 South.   
 
Hours: Monday-Thursday from 8a.m.- 5p.m. and Fridays 
from 8a.m.- 7p.m. 
Cashiers are available until 6p.m. to accept 
payments. 

 
 
 
 

Payments:  
In-Person 
Payments may be made in person and are accepted at 
the cashier's counter from 8a.m.- 6p.m. There is a $30.00 
fee for all returned checks. 
 
24-Hour Drop Box 
You may pay your fine 24-hours a day by dropping the 
payment in the night depository located outside the front 
of the Municipal Court.  Payments must be paid in full by 
check, money order, or cashier's check.  The Municipal 
Court does not accept temporary checks. Do not place 
cash in the box. 
 
By Mail 
Payments are accepted through the mail at the following 
address: 
     Municipal Court 
     401 S. Frio St. 
     San Antonio, TX 78207     
Payment in the form of a check or money order is to be 
made payable to the City of San Antonio. The Municipal 
Court does not accept temporary checks.  Make certain 
the amount sent is sufficient to pay the fine. All incorrect 
checks will be returned and the case will remain open. 
Credit card payments are not accepted through the 
mail. Visit the website for additional mailing regulations. 
 
Online 
https://epay.sanantonio.gov/ecommerce/court/ 
Payments for defensive driving, deferred adjudication, 
and administrative dismissals are not accepted through 
the on-line fine payment system. 
A flat rate (no in/out) of $3.00 a day will be charged for 
parking in the Municipal Court public parking lot. 

Bexar County Jury Duty Information- 335-2667 
www.bexar.org/jury/jury.htm 

Call United Way at 211 to see if you qualify for a 
public defender. 

City of San Antonio Speaker’s Bureau: 
San Antonio's Speakers' Bureau provides an opportunity     
for you to learn more about the city's wide range of  
programs and services and to answer your important  
questions. Economic Development, Neighborhood and 
Physical Enhancement, Human Development and Com-
munity Services, and Organizational Support Services are 
the four general categories that are addressed. Call  
207-3312 to find out about specific topics offered or visit 
www.sanantonio.gov/customer/speakers.asp 

 

 

Bexar County Tax  
Assessor-Collector 

www.bexar.org/links/
taxoffice/taxoffice.htm 

 
Taxes Due October 1st  

Customer Service   
335-2251 

Northeast Office:  
3370 Nacogdoches Rd.  

Suite 160 

 

CPS Energy 

www.cpsenergy.com 
Gas or Electricity  

emergency – 353-4357 
Customer Service  

353-2222 
Thermostat Program 

(866)222-7645 

 

San Antonio  
Water System  

www.saws.org 
Main number  

704-7297 

 

www.bcad.org, 224-2432 
 

Bexar Appraisal District is 
responsible for appraising all 
real and business personal 

property within Bexar County.  
 

Protest of Appraisal  
Property Value deadline,  

May 31 

Bexar Appraisal District  Customer Service 
Customer Service issues include, but are not limited to: 

www.sanantonio.gov/graffiti 
Dial 311 

 

Broken traffic signals 
Brush collection: 

Check your front door.   
Has a yellow door hanger been placed on your  

      front door?  If so, then it’s your turn to have your  
      brush and bulky items picked up.  Brush collection  
      service will begin in your area on the upcoming Monday. 
Place your brush and bulky items at the curb. 

Materials must be out by 7:00 a.m. on the Monday of your collection 
week. Your items may be collected Monday or later that week. Help us by 
placing brush separate from other acceptable materials. 

Crews will pass by your house once.  
Materials placed out after crews have passed are a violation and subject 
to fines up to $2,000 a day. If you miss your scheduled collection, call 311 
as soon as possible to inquire about additional disposal options.  

Dead animal pick up: 
The city is responsible for picking up dead animals on city streets. City  
personnel cannot enter private property to pick up dead animals.  
CURBSIDE SERVICE: on request, dead animals will be collected. The  
animal must be bagged and placed at the curb before calling for collection 
COMMERCIAL: available to veterinary clinics at an added cost of $10.00 per 
animal. The veterinary clinic should purchase dead animal tags in  
advance and then contact the city for collection service. 

Garbage collection: 
 Approximately 14,000 homes in the city are collected by private haulers.          

             These "contracted areas" (like all areas of the city) receive twice per week      
             service on  Monday / Thursday, Tuesday / Friday or Wednesday / Saturday   
             collection schedule. Recycling collection in these areas is one time per     
 week.  The automated system includes two 96 gallon cans for trash and  
             recyclables. Residents in gated areas should contact their  
             homeowners association to determine who provides environment   
             waste services in their area. 

Graffiti: www.sanantonio.gov/graffiti/thefacts.asp 
Illegal dumping 
Junked vehicles: The city prohibits the keeping of a junked vehicle in ordinary  

 public view. Any inoperable motor vehicle without a current safety inspection 
 sticker or current license plate can be considered a junked motor vehicle. A 
 $200.00 per day fine can be imposed on owners of junked motor vehicles 
 and/or the vehicle could be towed and destroyed if the violation is not  
 corrected within 10 days of receipt of notification. 

Potholes: 
Report the problem at http://www.sanantonio.gov/sacr/form.asp 

Recycling bin: 
 To request a recycling bin visit http://www.sanantonio.gov/sacr/form.asp 

Stray animals 
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Health 
Immunization Centers 
www.sanantonio.gov/health  
 
Naco-Perrin Clinic - 
Immunization & Flu Shots only 
4020 Naco-Perrin, 78217 
207-5000 

Thousand Oaks Clinic - WIC 
(Special Supplemental  
Nutrition Program for Women,  
Infants & Children only) 
4344 Thousand Oaks, 78217 
655-8208 

 
Main Post 

Office 
10410 Perrin 

Beitel Rd 
San Antonio, 

78217 
 368-1712  

Drivers License Office 
1633 Pat Booker Road  

Universal City, TX 78148  
 

General Information: 659-7541 
Hours: Mon-Fri. 8a.m.- 5p.m. with 

the exception of Wednesday 
8a.m.- 7p.m. 



 
 

  
 

  
 

  

 

Office of Elderly Affairs 
www.sanantonio.gov/comminit/OEA/OEA.asp 
2300 W. Commerce, Suite 302 
San Antonio, TX 78207 
207-7249 
 
Provides staff support to the City / County Joint 
Commission on Elderly Affairs and serves as a 
clearinghouse on information and policies  
impacting seniors. 
 

Community Services 
Community Initiatives 
www.sanantonio.gov/comminit/ 
115 Plaza De Armas, Suite 210 
San Antonio, Texas 78205 
Telephone: 207-5007 
 
Child Care Delivery System  246-5200 
Community Family Resource  
& Youth Services                  207-7190 
Homeless Services               207-7823 
Learning Division                  207-7227 
Office of Elderly Affairs         207-7249 
Senior Services                     207-7172 
VITA                                      207-4357 
United Way                           211              
www.unitedwaysatx.org 
 
Community Action Committee 

Assistance with Birth Certificates,      
I.D. Cards  
Assistance with Bus Tickets 
Case Management  
Counseling  
Disability Public Assistance  

      Program 
Emergency Food Assistance 
Emergency Rental Assistance 
Emergency Utility Assistance  

      (electric, water, gas, etc.) 
Form Preparation (job  

      applications, Social Security,  
      TANF, Food Stamp forms),  
      Interpretation of documents 
      in English and Spanish 

Information, Referral, and  
      Follow  up Assistance 

Landlord Disputes 
Legal Aid 
Miscellaneous Items 
Mortgage Assistance 
Prescriptions  
Plumbers to People 
Project Warm 
SAWS Affordability Discount  

      Program Application 
Water Conservation Program  

 

Senior Information 
www.sanantonio.gov/comminit 
 
District 10 Senior Nutrition Sites  
The Legacy at O’Connor  
Apartments 
13842 O’Connor Road, 78233 
590-4177 
 
MacArthur Park  
Lutheran Church 
2903 Nacogdoches Road, 78217 
824-7135 
 
Rolling Oaks Baptist Church 
6401 Wenzel, 78233 
590-4177 
 
St. Andrew’s United Methodist Church 
722 Robinhood, 78209 
824-2465 
 

City 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
State 
Texas Department of Aging and  
Disability Services 
www.dads.state.tx.us 
 
Texas Attorney General's Office -  
Protecting Seniors 
www.oag.state.tx.us/elder/elder.shtml 
 
Alamo Service Connection 
www.alamoserviceconnection.org 
  
National          
Administration on Aging - US  
Department of Health and Human  
Services 
www.aoa.gov 
 
National Institute on Aging  
www.nia.nih.gov 
 
Centers for Medicare & Medicaid  
Services 
www.cms.hhs.gov 
 
Social Security Administration  
www.ssa.gov 

PROVIDED BY: 
 

Councilman District 10 City Hall: 207-7276 District Office: 824-7355 

Police and Fire 
San Antonio Fire Department  
www.sanantonio.gov/safd 
Fire stations in/or servicing District 10 
 
Station #14 - 2515 Thousand Oaks, 78232 
Station #24 - 1956 Austin Highway, 78218 
Station #39 - 10750 Nacogdoches, 78233 
Station #40 - 14331 O'Connor Rd., 78247 
Station #48 - 18100 Bulverde Rd., 78259 

 
Call 911 for emergencies 

 
San Antonio Police Department  
www.sanantonio.gov/sapd 
North Substation 
13030 Jones Maltsberger, 78247 
S.A.F.F.E. office – 207-8350 
 

Non-emergency police department  
number – 207-7273 

 
Crime Stats: www.sanantonio.gov/sapd/
infocrime.asp#crime 
 
To download a police report form, accident 
report form, bicycle/pedestrian report form, 
forged check form, credit card abuse form, or 
supplementary property release form, visit 
www.sanantonio.gov/sapd/forms.asp#report 
 
For National crime tips and statistics visit the 
National Crime Prevention Council at 
www.ncpc.org 

Grab a bite to eat for 50¢ at 
these locations.  Lunch is 
served from 11a.m.-1p.m.  

Call the site for more detailed  
information. 

JOHN G.CLAMP
 

 

 

The Development Services Department is responsible for  
protecting the health, safety, and quality of life of the citizens 
of San Antonio through regulation of land development and 
construction. 
 
View the Zoning Agenda: 
www.sanantonio.gov/dsd zoning_commission.asp 
 
Contact Information: 
1901 South Alamo St. 
Hours: Monday-Friday 7:45a.m.- 4:30p.m. 
 
Customer Service - 207-1111 
www.sanantonio.gov/dsd 
 
GIS Mapping Application: This application provides the  
citizens of the City of San Antonio access to geographic data 
and mapping capabilities. To view maps visit,  
http://maps.sanantonio.gov 

Development Services Transportation 
        VIA Metropolitan Transit:  
    www.viainfo.net 
       Customer Service - 362-2020 

 
 

Monthly Big Pass       $25.00  

Half-Fare Big Pass     $12.50 

One Day Pass             $3.75 

Semester Pass           $25.00 

Airport 
 
Aviation 
www.sanantonio.gov/
aviation 
207-3450 
 
Airport Police 
www.sanantonio.gov/
aviation/police_main.asp 
 
Airport Police Information  
(24 hours) 207-3411 

Texas  
Department of Public 
Safety 

Information 
       531-2200 

Roadside  
       Assistance DPS  
       800-525-5555 

Northeast Drivers 
       License Office  
       659-7541  

FAA AC91-53A was published to 
provide guidance to commercial 
aircraft for development of  
voluntary standardized Noise 
Abatement Departure Procedures 
(NADPs) for subsonic turbojet 
airplanes with a max takeoff 
weight exceeding 75,000 pounds. 

 
www.sanantonio.gov/aviation/

info_noise_program.asp 
 

207-3471 

Street Sign and Parking Information 
 
 
It is illegal to park: 

In an intersection or loading zone 
In a handicap parking spot without handicap plaque 
On a sidewalk, crosswalk, front lawn, or railroad track 
In front of any driveway 
Within 15 ft. of a fire hydrant 
Within 20 ft. of a crosswalk 
Within 30 ft. of a yield sign, stop sign, or traffic signal 
Double parking on a street 

 
Speed Limit Signs: 
30 mph speed limit signs are installed generally under any 
one of the following criteria: 

Streets that have documented speeding problems 
Streets that appeal to motorists 
Streets that are the primary entrance into a residential 
sub-division where the interior streets are all 30 mph 

 
Speed Humps: 
www.sanantonio.gov/publicworks 
Speed Hump eligibility requirements: 

Speed limit must be 30 mph 
85th percentile speed, min. 35mph 
Traffic volume, min. 500 cars/day 
Street length, min. 1,000 ft. 
Neighborhood type: residential 
Number of lanes: only one per 

      direction 
Neighborhood support: 67% 
Speed Humps may be removed at the request of  

      67% of the residents on the street 

Questions? 
Call 311 or  
207-7273 

Solid Waste Management 
www.sanantonio.gov/enviro/solidwaste/ 
207-6428 
Automated Trash and Recycling, Free  
Landfill Collection Days, City Wide Clean-Up 
Day, etc.  
 
Brush Collection Map:  
www.sanantonio.gov/brush/BR_CW.asp 
 
Holiday Trash Collection Schedule: 
http://www.sanantonio.gov/enviro/solidwaste/schedule.asp 
 
Automated Recycling Collection: 
http://www.sanantonio.gov/enviro/solidwaste/
Recy_Automatcoll.asp 
 
Annual April Landfill Days: http://www.sanantonio.gov/enviro/

NEISD Bus Routes 
To view the NEISD regular bus routes, Magnet shuttles, or  

special needs routes visit, www.neisd.net 

“Keep San Antonio  
Beautiful”  Provides: 
 

Dial-A-Trailer 
Brush Collection 
Recycling Options 
Garbage Collection 
Grasscycling 

 

 
Call 207-6460   

for more  
information or visit  

www.sanantonio.gov/
enviro/solidwaste/ 

 

 

Government Offices & 
Contact Information 

Miscellaneous 
 
San Antonio River  
Authority (SARA) 
 
100 E. Guenther Street, 
78204 
227-1373 
www.sara-tx.org 
 
Bexar County Flood Map, 
www.bexarfloodfacts.org/ 
 
Texas Commission on  
Environmental Quality 
 

Region 13 office 
14250 Judson Road, 78233 
490-3096 
www.tceq.state.tx.us 
 
Edwards Aquifer  
Authority 
 

1615 N. St. Mary’s Street, 
78215 
222-2204 
www.edwardsaquifer.org 

 

Habitat for Humanity 

www.habitatsa.org 
311 Probandt  
San Antonio, TX 78204 
 223-5203 
Hours: Monday-Friday 
8:30a.m.- 4:30p.m. 

San Antonio Food Bank 

www.safoodbank.org 
5200 Old Highway 90 W. 
San Antonio, TX 78227 
(210)-337-3663 or  
(800)-246-9121 
Hours: Monday-Friday  
8a.m.- 5p.m. 

Bexar County Commissioners Court 
County Judge – 335-2626 
Precinct 3 – 335-2613 
Precinct 4 – 335-2644 
 
Bexar County Constable, Precinct 3  
335-4750 
 

Justice of the Peace,  
Precinct 3  
335-4700 
 

Bexar County Dispute Resolution Center   
335-2128 
 

Bexar County Information Assistance  
335-2011 
www.bexar.org 
 
Bexar County Elections 
335-8683 (VOTE) 
www.bexar.org/elections/ 
 
Elected Officials 
 
U. S. Congressional District 20  
San Antonio office – 472-6195 
 
U. S. Congressional District 21  
San Antonio office – 821-5024 
 
State Senate District 21  
San Antonio office – 657-0095 
 
State Senate District 25  
San Antonio office – 826-7800 
 
State Representative District 121  
San Antonio office – 828-4411 
 
State Representative District 122  
San Antonio office – 349-0320 
 

Do you want your voice 
heard, but can’t attend 

council meetings?   
 

Fill out a Written  
Testimony Form at 

www.sanantonio.gov/
clerk/Forms/

WrittenTestimony.pdf 
Call 311 for more  

information 

D
o you need to know

 w
ho your local, state and federal elected officials are?  Visit w

w
w

.co.bexar.tx.us/w
ebapps/htm

l/elstrinq01.asp 

Alphabetical List of  
City Departments 

 
 
 
 
Animal Care Services                               
Aviation                                                     
Capital Improvements                               
City Attorney                                             
City Auditor                                               
City Clerk                                                  
City Council Offices                                  
Communication & Public Affairs               
Community Initiatives                               
Convention & Visitors Bureau                  
Convention Sports & Entertainment         
Cultural Affairs                                          
Customer Service/311                              
Development Services                             
Downtown Operations                              
Economic Development                           
Finance                                                    
Fire/EMS                                                  
Fleet Maintenance & Operation               
Grants Monitoring & Administration         
Health Services                                        
Housing & Neighborhood Services          
Human Resources                                   
Information Technology Services             
Intergovernmental Relations                    
International Affairs                                  
Library                                                      
Management & Budget                            
Military Affairs                                           
Municipal Court                                        
Parks & Recreation                                  
Planning & Comm. Development             
Police                                                        
Public Works                                            
Purchasing & Contract Services              
Solid Waste Management                        

Mayor Hardberger 

Mayor’s Office 
www.sanantonio.gov/mayor/ 
 
Mayor Phil Hardberger   
207-7060 
phardberger@sanantonio.gov 
 
 
 
City Manager 
www.sanantonio.gov/manager/ 
 
City Manager Sheryl Sculley  
207-7082 
citymanager@sanantonio.gov 
 City Manager Sculley 

City Council 
To view the City Council Agenda 
visit,   
http://epay.sanantonio.gov/
agendabuilder/eagendalist.aspx 

District 10 Councilman and Staff: 
 
Councilman John G. Clamp 
District 10 
207-7276 - Phone 
207-8777 - Fax 
john.clamp@sanantonio.gov 
 

Patti Puente, Senior Executive  
Secretary  
207-7276 - Phone 
patti.puente@sanantonio.gov 
 

Mario Hune, Chief Advisor Policy & 
Zoning 
207-7063 - Phone 
mario.hune@sanantonio.gov 
 

Amanda Padilla, Chief Advisor of  
Communications 
207-7063 - Phone 
amanda.padilla@sanantonio.gov 
 

Amy Putney, Chief Advisor Constituent 
& Community Services 
824-7355 - Field Office 
amy.putney@sanantonio.gov 

207-6650                                               
207-3450 
207-8140 
207-8940                                           
207-2853 
207-7253 
207-7040 
207-7234 
207-7111 
207-6700 
207-8500 
207-8483 
207-3312 
207-8259 
207-3677 
207-8080                                               
207-5734 
207-8400 
207-7260 
207-6600 
207-8731 
207-7881 
207-8108 
207-8301 
207-8109 
207-8100                                                
207-2644 
207-8360 
207-2712 
207-7710 
207-8480 
207-7873                                                     
207-7360 
207-8022 
207-7260 
207-6470 
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Office of Elderly Affairs 
www.sanantonio.gov/comminit/OEA/OEA.asp 
2300 W. Commerce, Suite 302 
San Antonio, TX 78207 
207-7249 
 
Provides staff support to the City / County Joint 
Commission on Elderly Affairs and serves as a 
clearinghouse on information and policies  
impacting seniors. 
 

Community Services 
Community Initiatives 
www.sanantonio.gov/comminit/ 
115 Plaza De Armas, Suite 210 
San Antonio, Texas 78205 
Telephone: 207-5007 
 
Child Care Delivery System  246-5200 
Community Family Resource  
& Youth Services                  207-7190 
Homeless Services               207-7823 
Learning Division                  207-7227 
Office of Elderly Affairs         207-7249 
Senior Services                     207-7172 
VITA                                      207-4357 
United Way                           211              
www.unitedwaysatx.org 
 
Community Action Committee 

Assistance with Birth Certificates,      
I.D. Cards  
Assistance with Bus Tickets 
Case Management  
Counseling  
Disability Public Assistance  

      Program 
Emergency Food Assistance 
Emergency Rental Assistance 
Emergency Utility Assistance  

      (electric, water, gas, etc.) 
Form Preparation (job  

      applications, Social Security,  
      TANF, Food Stamp forms),  
      Interpretation of documents 
      in English and Spanish 

Information, Referral, and  
      Follow  up Assistance 

Landlord Disputes 
Legal Aid 
Miscellaneous Items 
Mortgage Assistance 
Prescriptions  
Plumbers to People 
Project Warm 
SAWS Affordability Discount  

      Program Application 
Water Conservation Program  

 

Senior Information 
www.sanantonio.gov/comminit 
 
District 10 Senior Nutrition Sites  
The Legacy at O’Connor  
Apartments 
13842 O’Connor Road, 78233 
590-4177 
 
MacArthur Park  
Lutheran Church 
2903 Nacogdoches Road, 78217 
824-7135 
 
Rolling Oaks Baptist Church 
6401 Wenzel, 78233 
590-4177 
 
St. Andrew’s United Methodist Church 
722 Robinhood, 78209 
824-2465 
 

City 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
State 
Texas Department of Aging and  
Disability Services 
www.dads.state.tx.us 
 
Texas Attorney General's Office -  
Protecting Seniors 
www.oag.state.tx.us/elder/elder.shtml 
 
Alamo Service Connection 
www.alamoserviceconnection.org 
  
National          
Administration on Aging - US  
Department of Health and Human  
Services 
www.aoa.gov 
 
National Institute on Aging  
www.nia.nih.gov 
 
Centers for Medicare & Medicaid  
Services 
www.cms.hhs.gov 
 
Social Security Administration  
www.ssa.gov 

PROVIDED BY: 
 

Councilman District 10 City Hall: 207-7276 District Office: 824-7355 

Police and Fire 
San Antonio Fire Department  
www.sanantonio.gov/safd 
Fire stations in/or servicing District 10 
 
Station #14 - 2515 Thousand Oaks, 78232 
Station #24 - 1956 Austin Highway, 78218 
Station #39 - 10750 Nacogdoches, 78233 
Station #40 - 14331 O'Connor Rd., 78247 
Station #48 - 18100 Bulverde Rd., 78259 

 
Call 911 for emergencies 

 
San Antonio Police Department  
www.sanantonio.gov/sapd 
North Substation 
13030 Jones Maltsberger, 78247 
S.A.F.F.E. office – 207-8350 
 

Non-emergency police department  
number – 207-7273 

 
Crime Stats: www.sanantonio.gov/sapd/
infocrime.asp#crime 
 
To download a police report form, accident 
report form, bicycle/pedestrian report form, 
forged check form, credit card abuse form, or 
supplementary property release form, visit 
www.sanantonio.gov/sapd/forms.asp#report 
 
For National crime tips and statistics visit the 
National Crime Prevention Council at 
www.ncpc.org 

Grab a bite to eat for 50¢ at 
these locations.  Lunch is 
served from 11a.m.-1p.m.  

Call the site for more detailed  
information. 

JOHN G.CLAMP
 

 

 

The Development Services Department is responsible for  
protecting the health, safety, and quality of life of the citizens 
of San Antonio through regulation of land development and 
construction. 
 
View the Zoning Agenda: 
www.sanantonio.gov/dsd zoning_commission.asp 
 
Contact Information: 
1901 South Alamo St. 
Hours: Monday-Friday 7:45a.m.- 4:30p.m. 
 
Customer Service - 207-1111 
www.sanantonio.gov/dsd 
 
GIS Mapping Application: This application provides the  
citizens of the City of San Antonio access to geographic data 
and mapping capabilities. To view maps visit,  
http://maps.sanantonio.gov 

Development Services Transportation 
        VIA Metropolitan Transit:  
    www.viainfo.net 
       Customer Service - 362-2020 

 
 

Monthly Big Pass       $25.00  

Half-Fare Big Pass     $12.50 

One Day Pass             $3.75 

Semester Pass           $25.00 

Airport 
 
Aviation 
www.sanantonio.gov/
aviation 
207-3450 
 
Airport Police 
www.sanantonio.gov/
aviation/police_main.asp 
 
Airport Police Information  
(24 hours) 207-3411 

Texas  
Department of Public 
Safety 

Information 
       531-2200 

Roadside  
       Assistance DPS  
       800-525-5555 

Northeast Drivers 
       License Office  
       659-7541  

FAA AC91-53A was published to 
provide guidance to commercial 
aircraft for development of  
voluntary standardized Noise 
Abatement Departure Procedures 
(NADPs) for subsonic turbojet 
airplanes with a max takeoff 
weight exceeding 75,000 pounds. 

 
www.sanantonio.gov/aviation/

info_noise_program.asp 
 

207-3471 

Street Sign and Parking Information 
 
 
It is illegal to park: 

In an intersection or loading zone 
In a handicap parking spot without handicap plaque 
On a sidewalk, crosswalk, front lawn, or railroad track 
In front of any driveway 
Within 15 ft. of a fire hydrant 
Within 20 ft. of a crosswalk 
Within 30 ft. of a yield sign, stop sign, or traffic signal 
Double parking on a street 

 
Speed Limit Signs: 
30 mph speed limit signs are installed generally under any 
one of the following criteria: 

Streets that have documented speeding problems 
Streets that appeal to motorists 
Streets that are the primary entrance into a residential 
sub-division where the interior streets are all 30 mph 

 
Speed Humps: 
www.sanantonio.gov/publicworks 
Speed Hump eligibility requirements: 

Speed limit must be 30 mph 
85th percentile speed, min. 35mph 
Traffic volume, min. 500 cars/day 
Street length, min. 1,000 ft. 
Neighborhood type: residential 
Number of lanes: only one per 

      direction 
Neighborhood support: 67% 
Speed Humps may be removed at the request of  

      67% of the residents on the street 

Questions? 
Call 311 or  
207-7273 

Solid Waste Management 
www.sanantonio.gov/enviro/solidwaste/ 
207-6428 
Automated Trash and Recycling, Free  
Landfill Collection Days, City Wide Clean-Up 
Day, etc.  
 
Brush Collection Map:  
www.sanantonio.gov/brush/BR_CW.asp 
 
Holiday Trash Collection Schedule: 
http://www.sanantonio.gov/enviro/solidwaste/schedule.asp 
 
Automated Recycling Collection: 
http://www.sanantonio.gov/enviro/solidwaste/
Recy_Automatcoll.asp 
 
Annual April Landfill Days: http://www.sanantonio.gov/enviro/

NEISD Bus Routes 
To view the NEISD regular bus routes, Magnet shuttles, or  

special needs routes visit, www.neisd.net 

“Keep San Antonio  
Beautiful”  Provides: 
 

Dial-A-Trailer 
Brush Collection 
Recycling Options 
Garbage Collection 
Grasscycling 

 

 
Call 207-6460   

for more  
information or visit  

www.sanantonio.gov/
enviro/solidwaste/ 

 

 

Government Offices & 
Contact Information 

Miscellaneous 
 
San Antonio River  
Authority (SARA) 
 
100 E. Guenther Street, 
78204 
227-1373 
www.sara-tx.org 
 
Bexar County Flood Map, 
www.bexarfloodfacts.org/ 
 
Texas Commission on  
Environmental Quality 
 

Region 13 office 
14250 Judson Road, 78233 
490-3096 
www.tceq.state.tx.us 
 
Edwards Aquifer  
Authority 
 

1615 N. St. Mary’s Street, 
78215 
222-2204 
www.edwardsaquifer.org 

 

Habitat for Humanity 

www.habitatsa.org 
311 Probandt  
San Antonio, TX 78204 
 223-5203 
Hours: Monday-Friday 
8:30a.m.- 4:30p.m. 

San Antonio Food Bank 

www.safoodbank.org 
5200 Old Highway 90 W. 
San Antonio, TX 78227 
(210)-337-3663 or  
(800)-246-9121 
Hours: Monday-Friday  
8a.m.- 5p.m. 

Bexar County Commissioners Court 
County Judge – 335-2626 
Precinct 3 – 335-2613 
Precinct 4 – 335-2644 
 
Bexar County Constable, Precinct 3  
335-4750 
 

Justice of the Peace,  
Precinct 3  
335-4700 
 

Bexar County Dispute Resolution Center   
335-2128 
 

Bexar County Information Assistance  
335-2011 
www.bexar.org 
 
Bexar County Elections 
335-8683 (VOTE) 
www.bexar.org/elections/ 
 
Elected Officials 
 
U. S. Congressional District 20  
San Antonio office – 472-6195 
 
U. S. Congressional District 21  
San Antonio office – 821-5024 
 
State Senate District 21  
San Antonio office – 657-0095 
 
State Senate District 25  
San Antonio office – 826-7800 
 
State Representative District 121  
San Antonio office – 828-4411 
 
State Representative District 122  
San Antonio office – 349-0320 
 

Do you want your voice 
heard, but can’t attend 

council meetings?   
 

Fill out a Written  
Testimony Form at 

www.sanantonio.gov/
clerk/Forms/

WrittenTestimony.pdf 
Call 311 for more  

information 

D
o you need to know

 w
ho your local, state and federal elected officials are?  Visit w

w
w

.co.bexar.tx.us/w
ebapps/htm

l/elstrinq01.asp 

Alphabetical List of  
City Departments 

 
 
 
 
Animal Care Services                               
Aviation                                                     
Capital Improvements                               
City Attorney                                             
City Auditor                                               
City Clerk                                                  
City Council Offices                                  
Communication & Public Affairs               
Community Initiatives                               
Convention & Visitors Bureau                  
Convention Sports & Entertainment         
Cultural Affairs                                          
Customer Service/311                              
Development Services                             
Downtown Operations                              
Economic Development                           
Finance                                                    
Fire/EMS                                                  
Fleet Maintenance & Operation               
Grants Monitoring & Administration         
Health Services                                        
Housing & Neighborhood Services          
Human Resources                                   
Information Technology Services             
Intergovernmental Relations                    
International Affairs                                  
Library                                                      
Management & Budget                            
Military Affairs                                           
Municipal Court                                        
Parks & Recreation                                  
Planning & Comm. Development             
Police                                                        
Public Works                                            
Purchasing & Contract Services              
Solid Waste Management                        

Mayor Hardberger 

Mayor’s Office 
www.sanantonio.gov/mayor/ 
 
Mayor Phil Hardberger   
207-7060 
phardberger@sanantonio.gov 
 
 
 
City Manager 
www.sanantonio.gov/manager/ 
 
City Manager Sheryl Sculley  
207-7082 
citymanager@sanantonio.gov 
 City Manager Sculley 

City Council 
To view the City Council Agenda 
visit,   
http://epay.sanantonio.gov/
agendabuilder/eagendalist.aspx 

District 10 Councilman and Staff: 
 
Councilman John G. Clamp 
District 10 
207-7276 - Phone 
207-8777 - Fax 
john.clamp@sanantonio.gov 
 

Patti Puente, Senior Executive  
Secretary  
207-7276 - Phone 
patti.puente@sanantonio.gov 
 

Mario Hune, Chief Advisor Policy & 
Zoning 
207-7063 - Phone 
mario.hune@sanantonio.gov 
 

Amanda Padilla, Chief Advisor of  
Communications 
207-7063 - Phone 
amanda.padilla@sanantonio.gov 
 

Amy Putney, Chief Advisor Constituent 
& Community Services 
824-7355 - Field Office 
amy.putney@sanantonio.gov 

207-6650                                               
207-3450 
207-8140 
207-8940                                           
207-2853 
207-7253 
207-7040 
207-7234 
207-7111 
207-6700 
207-8500 
207-8483 
207-3312 
207-8259 
207-3677 
207-8080                                               
207-5734 
207-8400 
207-7260 
207-6600 
207-8731 
207-7881 
207-8108 
207-8301 
207-8109 
207-8100                                                
207-2644 
207-8360 
207-2712 
207-7710 
207-8480 
207-7873                                                     
207-7360 
207-8022 
207-7260 
207-6470 
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